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% WELCOME...
INTERNATIONAL STUDENT!

Y

!
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|. GENERAL INFORMATION FOR LIFE AT ELIM

A. Helping You To Feel At Home At Elim:

1. HostStudents: To help you make your adjustment to ¢hahElim easier, a “Host
Student” has been assigned to you to help shovwhgauto live here and to help
answer any questions you may have.

a. They are upperclassmen who have volunteered tortesipinternational
students because:

1) They want to help make your adjustment to our calaasier.

2) They want to learn about you, your country, andryulture.

3) Many of the Host Students are internationals thérmasevho have
experienced the same cross-culture adjustmenythedre
experiencing, so they understand how you feel.

b. They won't tell you how to live your life here, bigther they can help you to
make wise decisions.

c. Do you want to have a Host Studenif you prefer to not have the help of a
Host Student, then simply inform Brother Harry \é&lbop, Dean of Ministry,
or Brother Kevin Cook, Assistant to the Dean of Idiry.

2. International Student Lunche&bout every two weeks, the internationals will
have lunch together in the Executive Dining Roonated off the back right
corner of the student dining room. Dates will be@unced each semester




B. The American Approach to Education—There may be
some differences between the approach to learniggur
culture and here in the United States.

1. In many other countries, memorization—ote
learning— is one of the main ways to study.
Consequently, students in other countries are often
better than at memorization than Americans are.

2. In the United States, however, more emphasis is
placed orreasoningthan on memorization of facts
and information. Many teachers, therefore, givanex that use essay questions
and require writing papers that indicate insighd application of the information

learned.
C. Elim’s Philosophy for International Students
1. To better understand some of Elim’s Policigsvill help to know Elim’s purpose
for allowing international students to study here.
2. Elim’s Purpose for Having International Students

a. For International students who are here on a sc$tafg Elim is paying part
or all of your tuition.

b. Elim’s purpose in accepting International studesite train and prepare
them to return to your own country or mission fieldto minister the
Gospel of Jesus Christ more effectivelyInternational students agree to
honor this purpose when they apply to Elim

c. Though we take into account God’s sovereign wills not our purpose, nor
should it be yours, that you come to the UnitedeStéo find a husband or
wife, or to settle down and live here or in Canada.

d. In some cases, an International student has natradrihis agreement and
has married an American, settled down here, andrrreturned to his home
country or mission field to fulfill the ministry 8y came to prepare for.

D. Living Conditions:
1. Dorm Life

a. If you are a single student, you will be livingardormitory with other
students, and dorm life can be confusing at times.

b. Your Host Student can be of great help to you is dldjustment.

c. Dorm life is intended to be beneficial for both yad your roommates.

d. You can also ask for help from your R.A. (Resid&dvisor) or from your
Dean. The R.A. assists the Deans Department intaiaing campus policies
and guidelines as explained in the Elim Studentddank.

e. Be gracious with your roommates and don’t be aftaiexplain your ways to
them.

f. Rooms:

1) Single rooms are rarely available so you may haseommate to live
with you.

2) If you are assigned a roommate, please seek tdagpeadriendship
with them. God may have put him or her in yous kit this time to
bring tremendous blessing to you.

3) If the conditions in your room are too difficuligase contact your
Dean. If your room is too hot or cold, we may b&do make some
adjustments to make your room more comfortable.



2. Food
a. The food is probably different from the food yoe arsed 90
to eating in your home country. D 0
b. Enjoy yourself and try different types of food. erh are
many spices and herbs that the kitchen will proude
order to make your food taste more like home, beit w
cannot provide specific meals to your taste.
c. If you are having difficulty, do not hesitate toesgx with
Cafeteria Manager to see if you can be helped.
3. Getting Help to Solve a Problem
a. If you experience any kind of problem during youne at Elim, and need
someone to help you solve the problem,
contact your Host Student, RA, or Dean for
assistance.

b. There are also many other internationals and
missionaries on campus who understand
other cultures who might be able to help with
your cultural adjustment.

c. If you are having a conflict with a fellow
student or roommate, an R.A. or your Dean

can help you.

E. Social Matters:
1. Acceptable Clothing (dress code)

a. Your Student Handbook has a section concerningogpiate dress here at
Elim.

b. The heart of the dress code is to give everyoreel bf respect and dignity,
and is an important part of character building.

c. Women students, please pick up a revised “Dresg€Ciodm in the Dean of
Student’s Office.

d. We expect all students to abide by these guidelines

e. If you do not understand a guideline, contact yaast Student, R.A., or your
Dean.

2. Dating—forming a relationship with someone of the opposix.

a. See Section A2, “Elim’s Purpose,” at the beginrabgut International
Students on scholarship.

b. International students not on a scholarship wilekpected to follow the same
guidelines regarding dating and relationships withopposite sex as North
American students.

c. International students on scholarships are onbwnadtl to pursue a
relationship with someone of the opposite sex wtlcial permission from
the Deans.

3. Free Weekends

a. Students may ask you to their home for a Free Wrekk& ou are welcome to
go in accordance with guidelines as listed in y®uwdent Handbook.

b. This is a good way to find out more about Amerind &anada and to visit in
the homes of fellow students.

4, Scheduled Breaks

a. The school has several scheduled breaks duringctimol year. These are

times when all students are to leave the campugardbme.




b. Since distance prohibits a visit to your home, yoay be asked to the home
of another student.
c. Please make every effort to find a place to go alsd school cafeteria is
CLOSED during school breaks
5. Good suggestions from an Elim international student
a. Dinner Interaction—When you eat in the cafeterthgo students will
probablynot come to you to ask if they can sit with you. Y&hould not be
afraid to ask them if you can eat with them atrtkegble.
b. Remember that you are an ambassador of your couxtiy want to show
others the best qualities of your culture.
Do not be easily offended and don't take thingsgersonally.
Remember that not every Elim student is at the daxe of spiritual
maturity in their life. Don’t allow the immaturitgf some to pull you down.
e. Elim desires for unity to develop even within crasstural terms, so learn to
be open and to be more concerned with blessingthe
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Communication:

1. Written Notes In many cultures only communication that is
madein personis considered to be important. Written letters
and notes are considered to not be important irddon. But
ALL forms of communication you receive from an Elim
office are important, even if they look impersonal

2. It Is The Student’s Responsibility To Respond
a. To check his/her mailbox every day.

b. If you receive a letter or note from an office,dieer, or leader, you should

respond to that message as soon as possible.

1) If the message is to meet with someone, make aoirdpgent to see
him or, if you cannot meet with him right away,Jeehim a message
as to why you cannot, but saying when you will beedo see him.

2) If the message is to send paperwork to an offieeh s assignments
to a teacher or documents to Admissions or Accagnplease do so
within a day’s time.

3) Itis not good to say that you didn’t check yourillax or that you
didn’t think the note was important.

Work (Employment) For Elim:

1. If you are a scholarship recipienbu will be working on the Elim campus. It
might be vacuuming floors, cleaning offices, oraclmg bathrooms.

2. The Purpose and Value of the Wasknot based on an hourly wage, but is a
mutual consideration for benefiting from the scinstap.

3. If you do work for pay on campusicome taxes will be withheld from your pay,

but at the end of the tax year (April) you can fie a refund.

%

Medical Needs 9%
1. Elim Provides Some Medical Cafer your sickness as needed. We ‘=)
have some supplies of aspirin or salves if youlhoe injured. /L(*/} —
a. If you need some minor items or a medical emerganicgs, /(‘ /V// \
please notify your Dean. Some Internationals lsaffered a
long time because they did not think that theityemn was
important.
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b. If you are ill, having trouble sleeping, or in pame want to help you.
2. Be Careful of Public Medical Cardf campus as treatment is expensive in the
United States.

Weather

1. There is a Wide Range of Weather He&Zenditions in the Rochester area vary
widely throughout the year.

2. Winters can be very long and very cold

a. Winter can start the end of October and last until
the end of March..
b. In the coldest times, the temperatures can drop
below @ Fahrenheit-80° Celsius.
c. Dress warmly and in several layers of clothing to
keep warm. ‘
1) Especially keep your head
covered.
2) Consider purchasing long
underwear that covers the whole body.

d. Be careful of “frostbite.” Keep your fingers, eaasid nose
covered or they can freeze causing damage to kiuasad
be very painful. Because these parts are numb wabieln you
cannot feel that they are freezing.

e. Be especially careful when there is wind becauselwn freezing
temperatures causes your skin to freeze faster.

f. Itis not unusual to have the temperature dropupgrsse during the fall or
spring.

g. Try not to let the weather affect your emotionaket

h. Once the warm weather comes, some Internationialls th
that the cold weather has permanently ended, btiigh
not always true. Cold weather can return severad
before warm weather arrives to stay.

J. Customs to be Careful of
1. Asking for Rides or Travel
a. If you ask a student to take you somewhere susctoas,
it is customary to offer a few dollars to help pay

for gasoline.
b. If you decide to travel someplace on your own,
you will be responsible to pay for fares, tickets,

fees, and accommodations out of your own
money. Elim cannot pay for personal travel.

2. Asking for Money
a. Please do not ask students or staff for money.
b. If you have financial needs, please see your Deandunsel and advice.
3. Shipping Books and Clothing Home ~
a. Elim cannot provide shipping for your accumulatedks
or belongings when you leave for home.
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b. Be careful not to gather more possessions thartgowcarry back with you
unless you make special arrangements with a miasiar an organization.

Outside Ministry

a. While in America, you may be asked to speak atumathor other place where
you may be given an honorarium.

b. The money is yours to keep and be blessed with.

c. Remember, however, that if you ask someone to gweto the place of
ministry, you are to repay the person for theivétang expenses such as
gasoline and tolls.

Money Raising

a. Your presence here at Elim is for academic studlytemining, not for the
purpose of raising money for your ministry back leom

b. Under no circumstances are you allowed to raiseayanthout permission
from the Elim leadership.

c. An International Student who is found to be raisimgney without permission
may lose his status as a student here at ElimasPleee your Dean if you
have any questions.

Attitude Toward Womer-Even among Christians in various cultures theee ar

differing attitudes toward the place of women igisty. It is important to

understand that in the American culture women sharequal standing with men
and so women are not to be treated as the servbmisn.

Showing Affectior—Expressions of affection also vary greatly frone @ulture

to another. It is best to be safe by avoiding playsontact (except for shaking

hands) especially with members of the opposite sex.

a. Be friendly, but careful.

b. If someone does something that is offensive to talld,with your Host
Student, RA, or Dean to find out how to interpfret person’s action, because
it may not be meant to be offensive in North Amaric

Respect for Other People’s Propertn some cultures, when someone leaves a

personal items out in the open, it can be undedstoonean that others can feel

free to handle or use that item. In the Americaltuce, however, another
person’s belongings should not be touched witheutngssion. Furthermore, it is
not advisable to ask to use a valuable object ardas could afford to replace it
in case it were damaged.

Accepting an Invitation to Someone’s Home

a. If you accept an invitation to someone’s home, estllg for a meal, you need
to show up at the time of the invitation. If famse reason you cannot go, you
need to communicate with your host as soon aslgedsi let them know that
you cannot attend.

b. In the American culture, it isot necessary for the host¢onfirman
invitation, as is the custom in some other cultuéyou have accepted an
invitation, you will be expect to attend withoutyafiurther word from you
host.

Some Miscellaneous Information

1.

What class is that

a. Freshman= A First-year student

b. Junior A Second-year student
c. Senior A Third-year student




Elim Expressions-there are three “Elims” on this campus:
a. EBI Elim Bible Institute
b. EF Elim Fellowship (the “Elim Denomination” headqtexs)

1) IM =International Ministries (the EF department thxatrsees Elim
missionaries around the world)

2) USM=US Ministries (the EF department that oversees Ehurches
and pastors within the United States)

3) EGC = Elim Gospel Church (the local Elim church insthi
town)

Understanding American Coins

a. Penny=1 Cent
$.01

100 Pennies = One Dollar

b. Nickel = 5 Cents

$ .05
20 Nickels = One Dolle

c. Dime = 10 Cents
$.10

10 Dimes = One Dollar

d. Quarter= 25 Cents
$.25

4 Quarters = One Dolle



4. Understanding the Grading System

GRADE SYSTEM

«—— OFREEZING

LETTER |PERCENTAGE, QUALITY
RANGE POINTS
A 96-100 4.0
A- 90-95 3.7
B+ 87-89 3.3
B 83-86 3.0
B- 80-82 2.7
C+ 77-79 2.3
C 73-76 2.0
C- 70-72 1.7
D+ 67-69 1.3
D 63-66 1.0
D- 60-62 0.7
F 0-59 0.0
5. Understanding the Temperature System
Temperature Scales
Fahrenheit| Celsius| § {
100 38’ (7
odf 32X \
80’ 27°
70° 22’
60° 15°
50° 10°
FREEZING 39 40° 5
30° -1° %
o’ 7°
2 - NP
10° 1P g ?"S ]
0° -17°
-10° 24
20 -28
-30° -34
-40° -40°
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A.

After Graduation

1.

You Are Expected to return to Your Home Courdsy
soon as possible after graduation. Staying t¢ thisi
country during the summer may not be possible yathr
visa.

Please contact your Dean during your last semestier
us so that flight arrangements can be confirmed and
provisions can be made for your safe return home.

. CULTURE SHOCK

Introduction

1.
2.

A Definition of Culture Shock A Feeling of Disorientation
There are thousands of little differend¢kat cause culture shock. The big
differences are not what affect you when you arrioee the little differences,
such as the way people greet each other, andetifes in food. Culture is not
obvious. It takes years to learn, and trying toidt can be difficult.
We live in a complex worldand its cultural differences are becoming more
complex. The economic differences are becomingtgréetween rich and poor
nations. Whatever the cultural differences, wheogte go to live in a new
country they will experience culture shock.
The Demands of the New CulturfBhe newcomer makes an effort to adapt to the
life and ways of the host country. Difference amadety will be immediately
apparent. Strange climates, new foods, differernysved transportation, and
different looking people all come together to chadje the International Student.
It is Normalfor all of us to feel that our own way of living the only right way,
and that feeling is challenged when we move intattzer culture. We must
understand that people of other nationalities bilitdr cultures in different ways,
and each feels that his way is the best. Peophe @ther cultures may be curious
about how our culture is different, but they araeyally not interested in
adopting our ways.

6. When you first arrivedn this country, you knew that

In order to make the change easier, you must learn

% you would have to adapt, but then you began asking,
- “Do | have to change this much?” The answer igs"y
2@/

something about the American culture.
7. Cultural Adjustment Is Also an Opportuniiy grow as

an individual.



8. The Three Areas of American Social Structlreese three areas are common in

American culture, but would be rare in many othdtures.

a. There is more importance placed on ithenediate family (father, mother,
brothers and sisters) than on the extended famiiglés, aunts, cousinstc).
Because of this, many Americans do not feel a pals@sponsibility to take
care of their aged or sick relatives as familiesrdmany other cultures.
Americans leave that kind of care more to profesaianstitutions.

b. Americans feel a need twld membershipin various kinds of clubs and
organizations.

c. Americans have a different kind of understandingafial class structure
(lower class, middle class, and upper class), afherican culturea
person can move up to a higher social class

UNDERSTANDING AMERICAN BEHAVIOR— American behavior is based on
certain unconscious assumptions:

PLEASE UNDERSTAND THANOT ALL AMERICANS ARE AS THE EXPLANATIONS
IN THE LIST BELOWThe list is a general description of charactersstiwat you may
find in some Americans with whom you have contddtany of the negative
characteristics are changed in the lives of Amescaho become Christians.

1. Individualism Americans feel that they have the right to shidqeir own
destiny. Their purpose may be to win respect énayes of their fellow citizens.
2. Romantic Love The American understanding of love is that cartaen and
women are meant for each other, and that they can
discover that love at first sight with the rightrgen.
This kind of thinking comes largely from the Amenic

movie industry.
3. Distrust of Authority Americans have a belief that
power corrupts the integrity of the leaders whoehtne power. Americans will
follow rules, but they don’t like to be told to fol or obey.

4, ProgressMany cultures look to their history as a guidedood behavior.
Americans feel that what is historic is inferiondathat what is modern is always
an improvement on the past. Because of this, mg@bvements in America are
in technology rather than in social values.

5. Optimism Americans like to appear to be positive, and gineeimpression that
things are always well. You might be asked, “Haow things going? Or “How
are you doing?” Your response should be “Wondédul'Great” To
Americans it is very important to be successfulanytimes, when the above
guestion is asked, it is only a form of greetingl aometimes the answer you
give is not even heard. The question “How do yeel7? therefore, may seem to
you to be insincere, but the person is just trgmge friendly.

6. Activism: Americans feel that they should be actively ineal in any situation.

In the face of uncertainty, Americans feel thattekould do something about
their situation. Activism can mean 1) doing thirigsthe sake of doing things,
and 2) doing things to accomplish something.

7. SuccessNot everyone in America is successful, but in Aicen
thinking everyone should try to be successful. Aocams feel that
if they do not succeed at something, it showsttheg are not good
enough, and that their failure is shameful. Amangplace high

N




10.

importance on education, partly because it prephess for success. Success is
usually measured by money and the things that moaeyuy.

Humor. Americans freely mix with other people that theydly know, and there
are few rules for what people should say to eabbhrovhen they meet. One of
the methods that Americans use is to joke. Thegdkey use can be pointing out
characteristics about the other person. This kirftimor could be
misunderstood as offensive, but Americans do naallysintend to be an offense.
Americans lack the refinement in social relatiopstthat people of many other
cultures have.

Conformity. Despite Americans’ desire to compete for suceesisfor
individualism, they very much want to be like the@ighbors. Statistics in
Europe show that psychologists deal with patierite are worried about being
too much like other people, while in America théigyat is worried about not
being enough like other people.

Direct ApproachIn communicating in person or in writing, Amemsaoften
appear to be very abrupt—going straight to the fpafigiscussion without the
niceties of first greeting the other person or magkiow they are doing. It should
be understood that most Americans can be verygafout the other person, but
do not often show it in the way they communicate.

Your situation is made more difficult if you arerbevithout your loved ones, and you
cannot make new friends in the same way as you Tietre may be times of loneliness
when you feel that you have no support. You mggntse a loss of identity. While back
home you may have had a certain position and vesgected, but no one here knows
about that. You may feel frustrated becauseditffecult to prove yourself because you
are not fluent in English. The things that were&ive at home do not seem to succeed
here. Itis not that your ways would be wrong, thaty are just different. All of these

differences cause the stress of culture shock.

A SPECIAL NOTE FOR MK'’S (“MISSIONARY KIDS”)

1.

The Cross-Cultural Frustration And Disorientation
experienced by MK’s (missionary kids) is usuallyrmo
severe than for people who are obviously “inteorel.”
The Added Frustrationomes mainly from other North
Americans—
a. Who assume that because you look “American” andlspéth an American
accent, you automatically understand American ensto
b. Most MK’s are in a category known as “Third-Cultigls’—not feeling that
they entirely identify with the overseas cultureamthey grew up or with
their parents’ North American culture.
Dealing with the Third-Culture Kid syndromeTlhere are entire books written on
how to understand and deal with this kind of fratstm, but for now here are
some important suggestions:
a. Recognize that the way you feehisrmal for someone who has been raised
in your life experience within two or more culturels other words:
1) Don't think that there is something wrong with you.
2) Don't think you are the only one who has felt thawyou do.

b. Dealing with your special cross-cultural challenge:
1) Resist becoming angry with others who don’t seenmigderstand.



2) Find other MK’s on campus who will understand, ettesugh their
experience may have been in an entirely differatitice than yours.

3) Let your discussions with other MK’s and internatits be positive
instead of negative as you help each other throlgladjusting stage.

D. STAGES OF CULTURE SHOCK—Following is a scale of how a person might react
to a new culture:

1.

2.

The Tourist StageAt first, there is what we call the “tourist s&agThere is

excitement upon arriving in America.

The Emotional AttackThe differences will soon be recognized, howeaad

your emotions will begin to feel attacked. Itnggortant to understand that the

impact is on your emotions, and not on your intlldt is normal to feel guilty

because you are not doing what you expect of yturée this stage you might

feel that everyone is looking at you, and you arefted to compare yourself

with others.

The Adjustment Stagdt this stage you begin to see people as theyralae to

their needs, and adapt to their differences. [Qutte last stage where you are

beginning to adjust, there are certain things yamudo to make the change even

easier:

a. Make friends with the local people. There is neyeaay to do this, but one
must be determined to reach out to others.

b. Identify the anxieties and other problems that goeiexperiencing.

c. Confront your anxieties through prayer.

d. When there are situations that you do not undedstas humble and ask
someone to explain what you want to know.

e. Set realistic goals for yourself. Feel good abwliat you accomplish even
though you might not always reach your goal.

f. Do not take yourself too seriously. Be able tgylaat yourself.

g. Be able to forgive. People may unintentionallytiiogs that offend you.

h. Be thankful for all the good situations that happegou, for the progress you
do make in adjusting to life in America.

i. Think of yourself as a servant of God. This wilhyour sense of self-worth.

In Conclusion—As an international, recognize that you have a gnie

opportunity to find God'’s grace in daily situatiorthat you might never discover
in the comfort of your own culture and environmentit makes for an interesting
Bible study to identify the people that God devadgdor His special purposes by
removing them from their own people and taking theéma very different place
to shape their lives. For God to accomplish thmsaur lives, however, we must
keep our eyes on Him, rather than on other peopleonmight not understand us
or on irritating circumstances that can make us rettve. Every challenging
situation will be another opportunity to either cqoain and stay the way we are,
or to grow in His grace and allow Him to fulfill Hs purpose in us.

Harry V. Vellekoop

Dean of Administration



